Killingsworth Pest Control
uses the most up-to-date
technology available.
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Honesty Matters Most to g WLUNGSWORTH

at matters most to
Killingsworth Pest
Control is doing
the right thing
for customers and
employees. The company’s mission
statement expresses it best:

“We conduct business with
integrity, honesty, care and quality for
our customers and our employees.”

Integrity has always been the
guiding principle at the company since
Sterlyn and Thelma Killingsworth

founded the it in 1969. Sterlyn began the
company after a stint in civil service.

Today Killingsworth is owned by
Sterlyn & Thelma’s son, Greg and his
wife, Lisa. Located in Ft. Walton Beach,
Florida, technicians from Killingsworth
take care of the pest control needs of
residents in the counties of Okaloosa,
Santa Rosa and Walton, Florida. Because
of the company’s long history in the area,
Killingsworth’s technicians really know
about pest and lawn problems in their
market area and are prepared to solve those
problems in the most efficient way possible.

“While other homes have had termite
trouble in our area, Killingsworth has
provided the professional service on our
house that gives my wife and me peace of
mind. We highly recommend Killingsworth
to anyone looking for professional pest
control at a fair price,” explains Ron
& Kay Clark of the Emerald Coast
Creamery, Inc. a Killingsworth customer.

Complete Menu of
Services Offered

Killingsworth technicians focus on
protecting what’s most important to their
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customers - protecting homes, families
and the environment. The company
provides complete pest control services
including termite treatments, lawn care
and general pest control and offers
various treatment programs to meet the
needs of their customers. Not only does
the company take care of residential pest
problems, but also solves pest problems
in commercial establishments.

Honesty and
conviction are

very important at
Killingsworth.

Termite treatments include
preconstruction soil treatments,
termite monitoring and baiting. Lawn
& ornamental care involves insect
control, pre/post-emergent weed
control, lawn fertilization, fungus
control. General pest control includes
quarterly and annual service for
roaches, ants, fleas, ticks, silverfish,
earwigs, rats, mice and other pests.

Services are guaranteed in that
after 30 days, if the customer still
has insect problems, the technician
will return at no extra charge.

Quality Employees
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Another ingredient to the company’s
success is its employee staff of 18. It’s very
important to the owners of the company
that new employees are well trained and
confident when the employees provide
service. “Our training goes far beyond

technical training for our employees.

We provide structured customer service
training to not only our technicians,

but to our office personnel as well. We
want our customers to be able to contact
someone on the first call who will be able
to answer their questions or refer them
to another employee who can,” explains
Lisa Killingsworth. “Our technicians
undergo 3 months of intensive training
and our office personnel experience

3 weeks of training sessions before

they contact customers. Our training
goes far beyond what’s required.”

Protecting the
Environment

Another hallmark of Killingsworth’s
business is taking care of the
environment. “We don’t treat unless we
absolutely have to and when we treat, we
use the most responsible products and
methods available.” Killingsworth Pest
Control has always stayed up-to-date on
the latest technology available in the pest
control industry by belonging to state
and national pest control associations.
The company has always been open-
minded when it comes to technology.

Honesty, the Best Policy
“My parents founded the company on
Christian integrity and we continue that
culture today,” adds Greg Killingsworth.
“Sometimes, it’s difficult to tell the
customer bad news about an insect
problem, but we know that, even though
it may be uncomfortable for us, telling the
truth up front is the right thing to do.”

The right thing to do. . .that’s the
secret to the success of Killingsworth

Pest Control over the years.
June Van Klaveren is a freelance writer

located in St. Louis, MO - 800-779-0067.



